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Globalization and the increasing complexities of today's interconnected
world challenge the traditional functions and boundaries of government.
This new program prepares students for careers in state, national, and
international organizations, and provides innovative strategies for improv-

A CALL FOR GLOBAL PUBLIC SERVICE

ing public and nonprofit institutions worldwide.

Our unique interdisciplinary approach empowers students to:

Understand the complex interdepend-
ent networks of nation-states and su-

pranational organizations.

Develop the critical skills needed to
lead and manage national and inter-
national organizations, drawing on
faculty expertise in global best prac-

tices

Lead to resolve global inequities
through understanding and appreci-
ating the critical role of local commu-

nities

Email: public.affairs@umb.edu

www.globaladmin.umb.edu

Phone: 617.287. 6938

Faculty and Expertise

Michael J. Ahn

PhD, Syracuse University

E-govemment, intemnational comparative public
administration, public administration education

Christine Thuriow Brenner

PhD, University of Texas at Arlington
Immigration, urban affairs, global comparative
public administration, borderlands, budgeting

Ann Bookman

PhD, Harvard Universily

Work and family issues, aging/intergenerational
care, hunger/food security

Connie S. Chan

PhD, Boston University

Ethics and public policy, health policy, mental
health policy

Susan R. Crandall

PhD, University of Washington

Workforce and employment policies, gender
equity in workforce

Michael Johnson

PhD, Northwestern University

Operations research/management, housing and
community development, GIS, service delivery

Darren Kew

PhD, Tufts University

International relations, cross-cultural conflict
resolution

Heather Macindoe

PhD, University of Chicago

NGOs, organization theory, public and private
funding for social services, philanthropy

Aroon Manoharan

PhD, Rutgers University-Newark
E-Government, global comparative public ad-
ministration, performance measurement,
strategic planning,

Edward Miller

PhD, University of Michigan

Aging, Long-term Care, Telemedicine, e-health,
Intergov Relations, Program Eval, Medicaid

Pamela Nadash

PhD, Columbia University

Long term care, comparative health policy, con-
sumer choice, integrated care models

Amit Patel

PhD, George Mason University

Urban poverty, health disparities, statistical and
simulation methods, GIS

Frank Porell

PhD, Camegie-Mellon University

Quantitative methods, nursing home outcome/
quality, elder disability risks

Amy Smith

PhD, SUNY Albany

Public management, org theory/behavior, social
networks impacts on regulatory settings

Mark Warren

PhD, Harvard University

Community organizing (U.S. and comparative),
education policy, urban issues, community-
engaged scholarship, qualitative methods

Eben Weitzman

PhD, Columbia University

Organizational Conflict, Mediation, Computer-
aided Data Analysis in Qualitative Research

Christian Weller

PhD, Universily of Massachusetts Amherst
Interational economic development, wealth
inequality, financial institutions

Mengzhong Zhang

PhD, Rutgers University-Newark
Comparative administration reforms, perfor-
mance measurement, public budgeting



